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Step 1 Welcome from CTN:
After the student is referred to SBRS, you will receive a welcome email from CTN
introducing the program and outlining what to expect. In this email, you have the option
to book a conversation with a CTN Service Navigator to learn more about the support
available at CTN. 

Step 2 Conversation with a Service Navigator:
If you’ve booked an optional conversation with a Service Navigator, they will call to
provide additional guidance and resources to help you navigate the SBRS process.  

Step 3 Ongoing Supports While Waiting: 
While the student is waiting for service, you can access resources on CTN’s website at
www.ctnsy.ca.

Step 4 Assigning a Service Provider:
Once the student is ready to receive services, a CTN Team Assistant will call you to
confirm details about the student (school, phone number, and email) and let you know
who the Service Provider is. 

Step 5 Connecting with the Therapist:
A therapist from the assigned Service Provider Organization will contact you to obtain
consent for services and discuss the assessment and therapy process, expectations and
next steps. If you have any questions related to the student’s therapy needs, please ask
the therapist who calls you. 

Step 6 Initial Assessment:
The student’s first visit with the therapist will be an assessment to determine needs at
the start of service delivery. The therapist will co-create goals with you and describe the
therapy plan based on needs.

Step 7 Therapy:
If the student requires additional support based on the assessment, the plan will be
discussed with you and consent will be needed to participate in therapy. 

Therapy could involve some individual or group sessions and consultation with the
school team. The length of service is dependent on the student’s needs and goals.

Step 8 Completion of Service: 
At the end of the therapy period, your therapist will determine next steps for the student
and share the plan with you.

Note: These steps are not applicable to the Tiered
Occupational Therapy and Physiotherapy program.
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