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Providing answers to questions about funding.  
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In this Funding Module  

1. How to access government 
funding programs 

2. Application and home visit 
tips 

3. How to appeal decisions 

4. Funding transitions into 
adulthood 

5. Private funding options 
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Funding is a HUGE topicé. 

- Almost all families who have children with special needs require assistance and 
information about funding. 

 

- There is a comprehensive list of funding resources on the CTN website. 

 

- The focus of this module is on the three main sources of government (public) 
funding; Special Services at Home (SSAH), Assistance for Children with Severe 
Disabilities (ACSD) through the provincial governement and Enhanced Respite 
(ER) through Community Care Access Centre (CCAC). 

 

 

http://www.ctnsy.ca/


FAMILY SCENARIO 1: 

άL ƘŀǾŜ ŀ ƭƻǘ ƻŦ ŜȄǘǊŀ ŜȄǇŜƴǎŜǎ ŀǎǎƻŎƛŀǘŜŘ ǿƛǘƘ 
caring for my child. What programs can I access 

ŦƻǊ ŀǎǎƛǎǘŀƴŎŜΚέ 
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Types of public funding 

1. Assistance for Children with Severe 
Disabilities (ACSD) 

2. Special Services at Home (SSAH) 

3. Enhanced Respite (ER) 
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Types of public funding 

ACSD 

ωApplication available at local Ontario Disability Support Program (ODSP) offices 

ωIncome-influenced 

ω$25-$465/month  

SSAH 

ωApplication available online 

ωNot income-based 

ωAmounts vary, anything above $10,000 must be approved by Regional Director 

ER 

ωApplication through CCAC case manager 

ωNot income-based 

ωUp to $3,500/year 

http://www.children.gov.on.ca/htdocs/English/documents/topics/specialneeds/specialservices/SSAHApplication.pdf
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Assistance for Children with Severe  

Disabilities (ACSD) 

 

Å Assistance for Children with Severe Disabilities (any disability that includes a profound 
functional loss). 

Å Monthly amount ranges from $25 to $465 (2015 rates) to help with the additional 
costs of caring for a severely disabled child (parental relief, social opportunities, 
medical equipment or supplies, medical travel, learning and development equipment, 
extra laundry and clothing costs, etc.). 

Å Income threshold of $64K to $67K, depending on family composition. This is a 
guideline only, not legislated. 

Å Families should apply even if they exceed the maximum income threshold, or if their 
caregiving expenses are higher than average. Sometimes families that exceed the 
ƛƴŎƻƳŜ ǘƘǊŜǎƘƻƭŘ ŀǊŜ ƎƛǾŜƴ ŀ ŘǊǳƎ ŎŀǊŘ ŀƴŘ ōŀǎƛŎ ŘŜƴǘŀƭ ŎƻǾŜǊŀƎŜ ŜǾŜƴ ƛŦ ǘƘŜȅ ŘƻƴΩǘ 
qualify for a monthly payment. 

Å The application form is a government document and can be difficult for families to 
understand. 

 

http://www.children.gov.on.ca/htdocs/English/topics/specialneeds/disabilities/index.aspx
http://www.children.gov.on.ca/htdocs/English/topics/specialneeds/disabilities/index.aspx
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Special Services at Home (SSAH) 

Å Funding for children with ongoing functional limitations 
to assist with purchasing supports not available or being 
provided elsewhere in the community. 

Å Most common uses: respite, social programs, 
housekeeping/snow removal/yard maintenance, one-
to-one workers. 

Å Funding for recreation and camp activity fees is limited 
to programs specific to those with special needs, as the 
cost is usually quite a bit higher. The rationale for this is 
that program fees are a typical cost associated with 
raising children, whereas the increased cost of special 
needs programming is extraordinary. 

Å It is often helpful to ask for assistance in completing the 
SSAH application- someone from your team can help or 
call ACCESS for a Brief Resource appointment. 

Tips for Managing and Spending SSAH funds 

Helpful guide to Special Services at Home 

 

http://accessinformation.ca/documents/SSAHFactSheet2009-10.pdf
http://www.simcoecommunityservices.ca/docs/family/handbook.pdf?sfvrsn=2
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CCAC Enhanced Respite (ER) 

Å Enhanced Respite for Children who are Medically Fragile and/or Technology 
Dependent is a grant of up to $3500 annually paid to eligible families who are 
caring for a child at home who is medically fragile and/or technology dependent  

Å Eligible children are those who rely on medical and technological equipment (eg. 
mechanical ventilators, apnea monitors, renal dialysis, urinary catheters, 
colostomy bags), take drugs intravenously or rely on tracheotomy tube care, 
suctioning, oxygen support or tube feeding. 

 

Å It is administered by your local Community Care Access Centre (CCAC) on behalf of 
Ministry of Children and Youth Services (MCYS) and the Ministry of Community 
and Social Services (MCSS) 

Å CCAC also provides in-home nursing, Personal Support Workers (PSW) and other 
services. Parents need to ASK their CCAC Case Manager what is available to them 
and their child. 



CCAC Enhanced Respite Programs 

Source: Ministry of Children and Youth Services 

http://www.children.gov.on.ca/htdocs/English/topics/specialneeds/respite/index.aspx
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Application and home visit tips 

Å Be Very Honest: Many of us tend to cover up the caregiver burnout we 
experience, the lack of support we have, and the pressures we are under. If 
you are having a home visit, do not feel pressure to clean and organize 
your home from top to bottom in anticipation of the appointment if that is 
not a true reflection of your day-to-day life. Explain in as much detail as 
you are comfortable with what your family structure is like (eg. single 
parent, married, etc.), how many hours you or your partner works, and the 
impact that caring for your child has on your time and resources when it 
comes to your other children. 

Å Medical History: As much as you are comfortable, disclose any medical 
ƘƛǎǘƻǊȅ ƛƴ ǊŜƭŀǘƛƻƴ ǘƻ ȅƻǳǊ ŎƘƛƭŘΩǎ ŘƛŀƎƴƻǎƛǎ ŀƴŘ ǘƘŜ ƭƛƳƛǘŀǘƛƻƴǎ ƻƴ ǘƘŜƛǊ 
quality of life due to the diagnosis. It is also helpful to provide as much 
supporting documentation as you feel comfortable with.  

 

Å Safety: It is important to explain the safety concerns you have with your 
ŎƘƛƭŘΩǎ ŎƻƴŘƛǘƛƻƴ ŀƴŘ Ƙƻǿ ƛǘ ŀŦŦŜŎǘǎ ǘƘŜƛǊ ƭƛŦŜ όŀƴŘ ȅƻǳǊǎύΦ ¢Ƙƛǎ Ŏŀƴ ƛƴŎƭǳŘŜ 
ȅƻǳǊ ŎƘƛƭŘΩǎ ŀǿŀǊŜƴŜǎǎ ƻŦ ŜƴǾƛǊƻƴƳŜƴǘŀƭ ŘŀƴƎŜǊǎΣ ƛŦ ǘƘŜȅ ŀǊŜ ŀ ŦƭƛƎƘǘ ǊƛǎƪΣ 
medical conditions that endanger their well-being, such as seizures, 
suctioning, behavioural outbursts, self-harm, etc. 
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Application and home visit tips 

Å Provide Supporting Documentation: In most cases you are not required 
to provide more than a written diagnosis by a medical professional, but 
it can be very helpful to include as much documentation as you are 
comfortable with. This can provide a broader understanding of the 
strengths and needs of your child, and can make it easier to complete an 
application. Some examples of documentation that you might want to 
include would be a Single Plan of Care, a school safety plan, detailed 
reports from therapists and physicians, etc. 

Å Be as detailed as possible: It is better to provide more detail than not 
enough. For written applications attach extra pages if necessary. Be sure 
to include information on behaviours/medical 
requirements/supervision/expenses that maybe only occur once in a 
while. 

Å Include Possible Expenses: Many families make the mistake of not 
including expenses they would have if they had the money to pay for 
them. Home repairs (replacing soiled carpet, holes in walls) that have 
ǊŜǎǳƭǘŜŘ ŦǊƻƳ ȅƻǳǊ ŎƘƛƭŘΩǎ ŘƛǎŀōƛƭƛǘȅΣ ŜǉǳƛǇƳŜƴǘ ȅƻǳ ǿƻǳƭŘ ǇǳǊŎƘŀǎŜ ƛŦ 
you had the funds, programming and therapies you would access if your 
finances allowed; all of these should be included as a part of your 
applications.  
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Application and home visit tips 

Å Support System: Provide as much information as possible regarding 
the supports you have in place, and whether they are family, friends or 
paid supports. It is also beneficial to ask a support person to attend 
any home visits you have. 

Å Keep Copies: Either photocopy or scan and store electronically your 
entire application. It is helpful to be able to refer back to past 
applications at renewal time, or when completing applications with 
other agencies. 

Å Understand the Consents you Sign: Many people sign consents 
without reading them, which is understandable since they are often 
very lengthy and filled with jargon. On the SSAH application there is a 
section to list those that you consent to release information to the 
Ministry of Community and Social Services. The consent for ACSD gives 
much more authority, allowing the Ministry of Community and Social 
Services authority to obtain your bank records, your tax returns and 
any other information that impacts your eligibility. 

Å Ask for Help: If you require help completing funding applications 
ŎƻƴǘŀŎǘ /ƘƛƭŘǊŜƴΩǎ ¢ǊŜŀǘƳŜƴǘ bŜǘǿƻǊƪ !//9{{ ŀǘ 1-866-377-0286 

 



FAMILY SCENARIO 2: 

άLΩƳ ŦƛƴŘƛƴƎ ƛǘ ŘƛŦŦƛŎǳƭǘ ǘƻ ŎƻƳǇƭŜǘŜ ǘƘŜ ŦǳƴŘƛƴƎ 
applications. Is there anyone who can assist 

ƳŜΚέ 
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Funding ï Application Assistance 

Someone on your family team; eg. CCAC Case Manager, Single Plan of Care 
(SPOC) Coordinator, Resource Teacher, Family Support Worker or Early 
Interventionist, etc. 

Brief Resource Support through CTN: 

Call ACCESS at 1-866-377-0286 

Volunteer Family Mentor 

You can contact SSAH or ACSD directly and ask for assistance or home visit 
from a Special Agreements Officer (SAO) 



άL ŀǇǇƭƛŜŘ ŦƻǊ !/{5κ{{!Iκ9w ŀƴŘ ƻǳǊ ŦŀƳƛƭȅ 
was denied, or we received an amount that I 

ŘƻƴΩǘ ŦŜŜƭ ƛǎ ŦŀƛǊΦ  

²Ƙŀǘ Ŏŀƴ L ŘƻΚέ 

FAMILY SCENARIO 3: 
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ωIn all cases you are entitled to a written decision. 

ωThis letter will contain the information required to file an internal review. Written Decision 

ωYour letter doesnot ōŜ ǘƻƻ ŘŜǘŀƛƭŜŘΦ ! ǎƛƳǇƭŜ άL ŀƳ ǊŜǉǳŜǎǘƛƴƎ ŀƴ ƛƴǘŜǊƴŀƭ 
ǊŜǾƛŜǿ ƻŦ ǘƘŜ ŘŜŎƛǎƛƻƴ ǘƻ ŘŜƴȅ Ƴȅ {{!I ŀǇǇƭƛŎŀǘƛƻƴέ ƛǎ ǎǳŦŦƛŎƛŜƴǘΦ 

ωYou have 30 days to file your request, check your letter for the exact deadline. 

ωInclude a written explanation of why you disagree with the decision, and 
include any supporting information or documentation you think would be 
helpful. You can write a letter or use the Ministry form. 

Internal Review 

ω If you disagree with the decision of the internal review you can request a Social 
Benefits Tribunal hearing. 

ωThe wait time from application to hearing can be 6-18 months or more, but the 
decision will date back to the original application. 

ωThe hearing can be conducted in person or by phone. 

ωLegal representation is not required, but you may wish to access legal assistance.  

 

 

Social Benefits 
Tribunal 

ACSD Appeals: 

http://www.forms.ssb.gov.on.ca/mbs/ssb/forms/ssbforms.nsf/GetFileAttach/006-2878~1/$File/2878E.pdf
http://www.sjto.gov.on.ca/en/getting-legal-help/


Building Brighter Futures Together for Kids with Multiple Special Needs 19 

ωYou will receive a letter advising of the outcome of your application. 

ωYou have 20 business days to request a review. 
Written Decision  

ωWrite a request for a review of the decision, attention of the Director 
(contact information will be in the letter). 

 

ωInclude as much supporting information and/or documentation as 
possible. 

Request a Review 

 

 

ωIf your appeal is not granted at the first level, you can appeal to a 
second level. This time you write to the Assistant Deputy Minister 
(ADM) of Operations. 

ωThe decision of the ADM is final. 
 

 

Second Stage Review 

SSAH Appeals: 


