
Where

At Children’s Treatment Network (CTN), we work hard
to protect your child’s and your family’s privacy. We
keep your information confidential and safe. Our
partners, such as schools, healthcare providers,
community programs and recreation services, share this
commitment. We all work together to support your
child at home, at school and in the community.

Information
Sharing & 
The Shared Client
Record
Employees from CTN and our
partner organizations may
collect information about your
child and document important
details like services, treatment
and progress in CTN’s Shared
Client Record (SCR). The SCR is
an electronic file used to
document information related
to services kids and youth
receive from different agencies
in the network. It helps your
child’s care team share up-to-
date information and
communicate safely and
privately. Only professionals
who directly support your child
and family can see or add
information to your child’s
record.

Your child’s information is kept
secure and confidential. All
service providers who access
the SCR receive regular privacy
training and everyone who
uses the SCR is required to
comply with Ontario’s privacy
laws.

Our Commitment to 
Privacy and Confidentiality

We are committed to providing a 
coordinated team approach that supports 
your child and your family every step of the way. 
CTN brings together schools, healthcare organizations 
and community agencies to create a personalized 
plan of care that supports your child’s strengths and
meets their individual needs.

Our services are delivered by skilled professionals and
employees from CTN and our partner agencies,
organizations and school boards. To make collaboration
seamless, we use shared tools and processes, such as our
Shared Client Record and common assessments that
allow professionals to exchange information, coordinate
services and work together to monitor your child’s
progress throughout all stages of development.

A list of our partners can be found 
on our website under Our Partners
www.ctnsy.ca/Our-Partners

A Coordinated Team Approach

Better Together: A vibrant community where all kids, youth and families belong.

https://www.ctnsy.ca/Our-Partners.aspx


We collect only the
information necessary to
provide high quality care
and services for your
family and we make
every effort to ensure
that all information is
accurate, complete and
up to date.

The professionals
supporting your child and
family may access
information such as:

contact and
demographic details
(such as address or
date of birth)
birth and
developmental history
goals and progress
notes
assessments and other
reports related to
your child’s care

Your Rights and Consent

You have the right to decide how your child’s and family’s
information is used and who can see it. We will give you clear
information so you can make the best decisions about sharing
information. You can say no to sharing information or change
your mind later. However, there are some situations where we
are required by law to share information, such as under the
Child, Youth and Family Services Act. All service providers
must report concerns about a child’s safety, and in those cases,
we do not need consent to share information.

What 
Information 
is Collected

Health Records Requests
To request a copy of your record or your child’s record, or to
have a copy sent to a health care provider, contact CTN Health
Records via email, phone or fax. To access patient information,
we require valid consent allowing us to release information. 

All requests will be processed within 30 days in accordance with
the Personal Health Information Protection Act (PHIPA). To
access the Health Records Request form, visit the privacy section
on our website: www.ctnsy.ca/About-Us/Privacy 

Health Records Contact Information:
Phone: 249-385-6518 or 1-866-377-0286
Fax: 1-877-797-2402
*Email: healthrecords@ctnsy.ca

*If emailing, provide your name and contact info only. Do not 
send detailed personal information via email. We will contact you.  

Contact the CTN
Privacy Office
If you have questions or
concerns about CTN’s
privacy practices, or how
CTN and its partners 
collect, use or share
information, contact 
CTN’s Privacy Officer at
privacy@ctnsy.ca.

You can contact the Information and Privacy Commissioner of
Ontario if you think we have violated your privacy rights. The
Commissioner can be reached at:

Information and Privacy Commissioner of Ontario 
2 Bloor Street East, Suite 1400, Toronto, ON  M4W 1A8 
416-326-3333 or 1-800-387-0073 
info@ipc.on.ca

Contact the Information and Privacy
Commissioner of Ontario

CTN and our partner organizations must follow
the law to protect the information you share with
us. We promise to be open with you and help you
understand why your information is being shared
and who it is shared with.

https://www.ctnsy.ca/CTN/media/Images/Content%20Images/Request-to-Access-Personal-Health-Information-April-2017-FILLABLE.pdf
mailto:healthrecords@ctnsy.ca
mailto:privacy@ctnsy.ca
mailto:info@ipc.on.ca
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